
Summaries of UK Government Covid-19 support

HMRC Time to pay scheme
Overview All businesses and self-employed people in financial distress, and with outstanding tax 

liabilities, may be eligible to receive support with their tax affairs through HMRC’s Time To 
Pay service. 

Operation  In response to COVID, this existing scheme has had an increase in resources and 
resource and a specific COVID 19 helpline has been established (0800 0159 559). 

 TTP exists to allow a business to defer their current tax debts (mainly corporation / 
income tax, payroll taxes and VAT) by converting payments into instalments over a 
3-12 months period. In return, directors of the businesses are expected to provide 
written confirmation that the agreed instalment will be made on time.

 Evidence shows HMRC are suspending all recovery action in relation to existing tax 
arrears.    

Eligibility  You are eligible if your business: 
a) pays tax to the UK Government 
b) has outstanding tax liabilities

 Supporting facts, evidence and documentation will be needed to effectively evidence 
the concerns over the businesses’ cashflow and ability to pay. 

 HMRC use this scheme as a remedy of last resort, it must be evidenced all other 
potential sources of finance have been pursued. 

Application  These arrangements are agreed on a case-by-case basis and are tailored to individual 
circumstances and liabilities.

 For amounts less than £750,000, the process can take less than an hour for the 
amount to be deferred.  For larger sums, it is likely a longer period of time will be 
required to reach agreement. 

 If the business has missed a tax payment or might miss their next payment due to 
COVID-19, they are advised to call HMRC’s dedicated helpline: 0800 0159 559. If they 
are worried about a future payment, they are advised to call nearer the time.

Helpful 
information

Government guidance for if the business cannot pay their tax bill on time:

https://www.gov.uk/difficulties-paying-hmrc 

General information on the Government schemes in operation:

https://www.gov.uk/Government/publications/guidance-to-employers-and-businesses-
about-COVID-19/COVID-19-support-for-businesses 
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