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This paper has been produced for Entrust Pension Limited as

Trustee of James Cropper Public Limited Company Works

Pension Plan (the “Plan”), as the Trustee prepares its Engagement Policy Implementation

Statement ("EPIS") for the Plan year to 05 April 2022.

Introduction
On 6 June 2019, the Government published the Occupational Pension Schemes (Investment and Disclosure)

(Amendment) Regulations 2019 (the "Regulations"). The Regulations amongst other things require that the

Trustee produces an annual implementation statement which outlines the following:

▪ Explain how and the extent to which they have followed the engagement policy, which is outlined in the 

Statement of Investment Principles ("SIP").

▪ Describe the voting behaviour by, or on behalf of the Trustee (including the most significant votes cast by the 

Trustee or on its behalf) during the Plan year and state any use of the services of a proxy voter during that

year.

This Statement has been commissioned by Entrust Pension Limited (the “Trustee”) as Trustee of James Cropper

Public Limited Company Works Pension Plan (the “Plan”).

As set out in the Plan’s Statement of Investment Principles (the “SIP”), the Trustee invests the Plan's assets in

Aon's Delegated Consulting Service. Under this arrangement, the implementation of the Plan’s investment

strategy is delegated to Aon Investments Limited ("AIL"), acting within parameters set by the Trustee.

The Plan invests in a high-beta investment strategy and can allocate between a Growth Component and a

Liability Matching Component. The strategic allocation to each component and the underlying assets within each

component is determined by the target level of return, and target hedging of interest rates and inflation.

This document sets out the actions undertaken by the Trustee, AIL and the underlying investment managers

selected by AIL, to implement the stewardship policy as set out in the SIP. This document includes voting and

engagement information that has been gathered from the investment managers by AIL.

The Trustee has used information covering the year to 31 March 2022.

Prepared for: Entrust Pension Limited

Prepared by: Aon Investments Limited

Date: 19 October 2022

For professional clients only.
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The Plan’s stewardship policy
The below bullet points summarise the Plan’s stewardship policy in force over the Plan year to 5 April 2022.

 Ensure that (where appropriate) underlying managers exercise the Trustee’s voting rights in relation to the

Plan’s assets; and

 Report to the Trustee on stewardship activity by underlying managers as required.

The full SIP is publicly available can be found here: https://gateleyplc.com/resources/statement-investment-
principle-james-cropper-plc-works-pension-p/

Relevant Plan activity

Responsible Investment (RI) policy development

The Trustee's RI policy was created following an exercise to collate the individual views of the Trustee's team with

respect to different RI issues. The Trustee reviewed the conclusions from this exercise alongside the features of

the Plan and its investment arrangements to help it formally establish its RI views, beliefs and objectives. This

exercise resulted in the establishment of a stand-alone RI policy by the Trustee. Throughout the year, the Trustee

ensured the RI policy remained relevant and up to date.

Ongoing monitoring

The Trustee receives regular updates on RI matters from its investment adviser, Aon.

The Trustee is a member of Aon's Responsible Investment Network, which provides the Trustee with access to

regular, interactive events focused on RI and regular updates on RI market innovations and developments.

Updating the Stewardship Policy

During the training sessions and throughout the year, the Trustee has been proactive to ensure the Plan

appropriately updated the Stewardship policy in the SIP.

In line with regulatory requirements, the Trustee updated the SIP to reflect changes to the Plan’s investment

strategy in February 2022. The SIP continues to illustrate how the Trustee recognises the importance of its role

as a steward of capital, as well as indicating how the Trustee reviews the suitability of the Plan's investments to

fulfil its Stewardship policy.

Sponsor consultation

The Trustee believes that the views of the sponsor, where applicable, should be aligned to the Plan's RI policy

and objectives. The sponsor is consulted with any amendments to the SIP.

Engagement - Fiduciary Manager

The Trustee has delegated the management of the Plan's assets to its fiduciary manager, AIL. AIL manage the

Plan's assets in a range of funds which can include multi-asset, multi-manager and specialist third party liability

matching funds. AIL selects the underlying investment managers to manage the investments on behalf of the

Trustee.

The Trustee has reviewed the AIL Annual Stewardship Report and is content that AIL is using its resources to

appropriately influence positive outcomes in the strategies in which it invests.

AIL has undertaken a considerable amount of engagement activity over the period. AIL held several

Environmental, Social and Governance (“ESG”) focussed meetings during the reporting year with equity, fixed

income and alternative managers in which the Plan is invested. At these meetings, AIL discussed ESG

integration, voting and engagement activities undertaken by the investment managers, allowing AIL to form

opinions on each managers’ relative strengths and areas for improvement. AIL have provided feedback to
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managers following these meetings with the goal of continuing to lift the standard of ESG integration across

portfolios. AIL continues to execute its ESG integration approach and engage with managers.

Aon launched its Engagement Programme in 2020, a cross asset class initiative which brings together Aon’s

manager research team and Responsible Investment specialists to promote manager engagement with the needs

of the Plan’s investments in mind.

In Q3 2021, AIL was confirmed as a signatory to the UK Stewardship Code. With one-third of applicants failing to

be awarded signatory status, this achievement confirms the strength and relevance of stewardship activity

undertaken by Aon and AIL on behalf of its clients. For further details, please see the submission report

https://www.frc.org.uk/getattachment/b9002ca0-3beb-40e6-8b09-375661ccd193/Aon-UK-Stewardship-Code-

2020-Report.pdf.

Engagement Example – Fixed Income manager

In September 2021, Aon engaged with an underlying manager to understand why the manager’s submission for
the UK Stewardship Code (“the Code”) 2020 was not accepted. The Code is a set of high stewardship standards
for asset owners and asset managers. The Code is maintained and assessed by the Financial Reporting Council
("FRC"). The underlying manager was previously a signatory to the 2012 UK Stewardship Code.

At a meeting, Aon and the manager discussed the feedback from the FRC on why the manager was not accepted
as a signatory to the Code. The rejection was thought to be due to the format rather than the substance of the
submission. The manager resubmitted in October 2021 and was accepted.

Voting and Engagement – Underlying Managers
Over the year, the Plan was invested in a number of equity, fixed income and liquid alternative funds through its

investment in AIL. This section provides an overview of the voting (where applicable) and engagement activities

of some of the most material managers over the reporting period.

Equity
Over the year, some of the material equity investments held in the Growth Component by the Plan were:

AIL Global Multi-Factor Equity

Strategy

Legal & General Investment Management – Multi Factor

Equity Fund

AIL Global Impact Strategy Nordea – Global Climate and Environmental Strategy

In this section there is a summary of voting information and examples of significant voting activity for each of the

Plan’s relevant managers. The investment managers provided examples of ‘significant’ votes they participated in

over the period. Each manager has their own criteria for determining whether a vote is significant. Examples of

what might be considered a significant vote are:

 a vote where a significant proportion of the votes (e.g. more than 15%) went against the management’s

proposal

 where the investment manager voted against a management recommendation or against the

recommendation of a third-party provider of proxy voting

 a vote that is connected to wider engagement with the company involved

 a vote that demonstrates clear and considered rationale

 a vote that the Trustee considers inappropriate or based on inappropriate rationale

 a vote that has significant relevance to members of the Plan
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The Trustee considers a significant vote as one which the voting manager deems to be significant or a vote where

more than 15% of votes were cast against management.Voting statistics can be found in the Appendix.

AIL Global Multi-Factor Equity Strategy

Legal and General Investment Management Limited (“LGIM”) – Multi Factor Equity Fund

Voting

LGIM uses proxy voting adviser ISS to execute votes electronically and for research. LGIM also receives

research Institutional Voting Information Service (“IVIS”). This augments LGIM’s own research and proprietary

ESG assessment tools. LGIM do not outsource any part of the voting decisions to ISS. LGIM has a custom voting

policy in place with ISS. This seeks to uphold what LGIM considers to be best practice standards companies

should observe. LGIM can override any voting decisions based on the voting policy if appropriate. For example, if

engagements with the company have provided additional information.

Voting Example

In June 2021, LGIM voted against a resolution to elect the Chief Executive Officer (“CEO”) of retailer Target

Corporation to the role of Chair of the company’s board as well. It is LGIM’s policy to advocate for the separation

of CEO and board chair roles. LGIM believes these two roles to be substantially different, requiring distinct skills

and experiences due to risk management and oversight. Further, LGIM expects a CEO or non-executive director

not to hold too many board positions to ensure they can undertake their duties effectively. 93.7% of shareholders

voted in favour of the resolution. LGIM considered this vote to be significant because it is an example of how it

applied and escalated its voting policy on the topic of combined board chair and CEO role.

Engagement

LGIM has a six-step approach to its investment stewardship engagement activities, broadly these are:

1. Identify the most material ESG issues,

2. Formulate the engagement strategy,

3. Enhancing the power of engagement,

4. Public policy and collaborative engagement,

5. Voting, and

6. Reporting to stakeholders on activity.

LGIM monitors several ESG subjects and conducts engagement on various issues. It's top five engagement

topics are climate change, remuneration, diversity, board composition and strategy. LGIM’s engagement activities

are driven by ESG professionals and their assessment of the requirements in these areas seeks to achieve the

best outcome for all their clients.

More information can be found on LGIM's engagement policy https://www.lgim.com/landg-

assets/lgim/_document-library/capabilities/lgim-engagement-policy.pdf.

At the time of writing, LGIM had not provided engagement examples for the fund. The Trustee‘s fiduciary

manager, AIL, has engaged at length with LGIM regarding its lack of fund level engagement reporting. LGIM

confirmed it is working towards producing this in 2022. The example provided below is at a firm level, i.e. it is not

necessarily specific to the fund the Plan is invested in.

Engagement Example (firm level)

Over 2021, LGIM engaged with several companies on the topic of antimicrobial resistance. Antimicrobial

resistance occurs when bacteria, viruses, fungi and parasites change over time and no longer respond to

medicines making infections harder to treat and increasing the risk of disease. LGIM states that the overuse and
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inappropriate use of antimicrobials in human activities are often linked to antimicrobial agents getting into the

ecosystem. In particular, water sanitation systems have not been designed to address antimicrobial resistance.

LGIM reached out to 20 water utility companies through an open letter to understand if they were aware of the

issue of antimicrobial resistance and if they plan to introduce monitoring systems to detect agents such as

antibiotic-resistant bacteria. LGIM also had meetings with some of the companies and found that awareness of

antimicrobial resistance was generally low. LGIM believed this was due to the lack of regulatory requirements and

little perception of the potential business risks.

After these engagements, LGIM found several investee companies were considering their approach to

antimicrobial resistance. In particular, one utility company sought to understand what happens to contaminants in

its wastewater treatment process and implemented a programme to try to understand improvements it could

make to its systems.

AIL Global Impact Strategy

Nordea Asset Management (“Nordea”) – Global Climate and Environmental Fund

Voting

Nordea’s policies and principles define how it approaches corporate governance-related matters, the

incorporation of ESG considerations in its investment processes and how shares are voted. A committee has

been set up to ensure appropriate handling of governance matters, and the operational responsibility rests with

the Corporate Governance function. The Corporate Governance function and the Responsible Investment team

work together closely.

Nordea uses proxy voting adviser, ISS, for proxy voting, vote execution and research. Generally, Nordea focuses

its stewardship efforts on companies on which it can have an impact, such as firms in which it has a substantial

ownership share. In addition, Nordea puts extra emphasis on companies which it owns in its ESG-enhanced

products.

Voting example

In May 2021, Nordea voted against the management of Republic Services Inc. by voting in support of a

shareholder resolution to report on integrating ESG metrics into executive compensation. Nordea is strongly in

favour of including ESG metrics in executive compensation. Further, other similar companies have started

integrating ESG metrics into their executive performance evaluations. The resolution did not pass but Nordea will

continue to vote for such proposals. Nordea considered this vote to be significant based on the portfolio weight of

the company at the time of voting and on its alignment to Nordea's corporate governance principles.

Engagement

Nordea sees engagement as a crucial part of its Responsible Investment philosophy and framework. Nordea's

engagement activities combine the views of its portfolio managers, financial analysts and ESG specialists to

establish engagement objectives. Nordea conducts engagements with companies through face-to-face meetings,

conference calls, letters or field visits. Nordea uses engagements to improve its understanding of the companies

it invests in and to influence them.

Nordea has established six principles which guide its engagements:

 Act in the long-term interest of shareholders

 Safeguard the rights of all shareholders

 Ensure efficient and independent board structure

 Align incentive structure of employees with the long-term interest of shareholders

 Disclosure information to the public in a timely, accurate and adequate manner
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 Ensure social, environmental and ethical accountability

More information on Nordea’s engagement policy can be found here: https://www.nordea.lu/documents/static-

links/NIM_AB_Engagement_Policy.pdf/

Engagement example

In 2021, Nordea engaged with the waste management company, Cleanaway, to better understand the company’s

diversity strategy and environmental agenda. Nordea had several calls with the CEO and the Chair of the

company. The engagement helped Nordea understand the potential areas of development, such as the adoption

of science-based targets as well as a thorough analysis of the company’s current sustainability profile. Nordea

encouraged the company to set long- term environmental and diversity goals. Nordea will continue to monitor

progress and engage further if necessary.

Fixed Income
Whilst voting rights are not applicable to non-equity mandates, the Trustee recognises that debt investors have

significant capacity for engagement with issuers of debt. Debt financing is continuous, and therefore a vested

interest on the part of debt issuers is to ensure that institutional investors are satisfied with the issuer's strategic

direction and policies. Whilst upside potential may be naturally limited in comparison to equities, downside risk

mitigation and credit quality is a critical part of investment decision-making.

Below are examples of engagement activity provided by some of the fixed income funds the Plan invests in.

Aegon Asset Management (“Aegon”) European Asset Backed Securities (“ABS”) Fund

Engagement

Aegon believes that actively engaging with companies to improve their ESG performance and corporate

behaviour is generally more effective than excluding companies from investment. Engagements are conducted by

its investment managers, research analysts and its Responsible Investment team.

When engaging with portfolio companies, Aegon considers the UK and Dutch Stewardship Codes and the

Principles for Responsible Investment (“PRI”). Aegon also participates in collaborative engagement initiatives

such as the UK Investor Forum and the Institutional Investors Group on Climate Change.

Aegon engages with ABS issuers regularly through ESG questionnaires that are specific for consumer loan ABS.

It has meetings to discuss the questionnaire answers, the companies’ ESG goals and any areas for improvement.

Engagement Example

In 2021 Aegon engaged with Brignole, an ABS issuer. Aegon wanted to better understand the consumer loans

issued by the company, so it could assess if the loans had any environmental impact. Further, Aegon suggested

that the company increase borrowing for an environmental purpose by offering borrowers a discount.

To start the engagement, Aegon sent Brignole its ESG questionnaire. After receiving the answers, Aegon

discussed the answers with Brignole’s management. It also discussed the company’s ESG goals and areas for

improvement. From the engagement, Aegon gained a better understanding of the loans. This helped Aegon make

a thorough ESG analysis of the issuer. Further, Brignole agreed to implement Aegon’s suggestion to offer loans

with environmental purposes at a discount. Aegon stated it will pursue similar engagements with other consumer

loan issuers.

Robeco – Multi-Factor Credit Strategy

Engagement
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Robeco actively uses its ownership rights to engage with companies on behalf of its clients. Robeco believes

improvements in sustainable corporate behaviour can result in an improved risk-return profile of its investments.

Robeco engages with companies worldwide, in both its equity and credit portfolios.

Robeco carries out three types of engagement with the companies in which it invests:

 Value engagement;

 Enhanced engagement; and

 Sustainable development goals engagement.

Robeco aims to improve a company’s behaviour on ESG issues to improve the long-term performance of the

company and ultimately the quality of investments for its clients.

Further information can be found here: https://www.robeco.com/docm/docu-robeco-stewardship-policy.pdf

Engagement Example

Robeco engaged with, Barclays bank, regarding its culture and risk governance over several years. The purpose

was to gain a better understanding of the risks banks face by analysing the most material governance issues of

the banking system. The culture and behaviour at Barclays were key areas of focus for improvement. Barclays

did a lot of work to change its culture and the bank now regularly reports on the importance of behaviour,

reinforcing an open culture. In Robeco’s view, Barclays’ approach to combatting money laundering and financial

crimes is largely in line with other European banks. Robeco closed this engagement with Barclays in Q4 2021.

BlackRock – Absolute Return Bonds Fund

Engagement

BlackRock’s credit analysts work with its Investment Stewardship team for joint engagement meetings with

companies. Also, BlackRock’s Global Fixed Income ESG team work with the Investment Stewardship team to

communicate ESG related topics to fixed income investors, and attend or host engagement meetings. BlackRock

also explores how factors such as climate change, the fair treatment of workers, and racial and gender equality,

among others, are increasingly relevant to a company’s business operations

At the time of writing, BlackRock did not provide a fund-level engagement example for this fund. The Trustee’s

fiduciary manager, AIL, has raised this issue with BlackRock previously and will continue to raise it in the future.

The example provided below is at a firm level, i.e. it is not necessarily specific to the fund the Plan is invested in.

Engagement Example (firm level)

BlackRock engaged with science-focussed manufacturing and research company, Oxford Instruments, on the

lack of diversity on its board ahead of the company’s AGM in September 2021. The company had yet to reach the

Hampton-Alexander target to have 33% representation of women and missed the 2020 target timeframe.

BlackRock considers having diverse and experienced board directors to be critical to the success of a company

and long-term value creation.

Since the engagement, Oxford Instruments has appointed an additional female board member and stated that it

intends to reach the target by its 2022 AGM. Oxford Instruments has also expressed its intention to work with

consultants and search firms who have signed the Voluntary Code of Conduct for Executive Search Firms on

gender diversity order to improve its recruitment of diverse executives and directors. BlackRock will continue

monitor the progress of the investee company as the company identifies and integrates new leadership in the

months ahead.
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Alternative Investments

The Trustee recognises that the investment processes of alternative investments, such as those held within the

Growth Component, mean that the ability of alternative managers to engage with and influence investee

companies may be less compared to equity managers. Nonetheless, the Trustee still expects that the managers

engage with external parties should they identify concerns that may be financially material.

The following section demonstrates some of the engagement activity being carried out by one of the Plan’s

alternative managers, Leadenhall Capital Partners, over the year.

AIL Diversified Alternatives Strategy

Leadenhall Capital Partners ("Leadenhall") - Insurance Linked Securities

Engagement

Leadenhall assesses adherence to ESG principles by considering specific factors including:

 Environmental impact including pollution prevention and remediation, reduced emissions, preventing the
spread of pandemic disease and adherence to environmental safety and regulatory standards.

 Social impact including human rights, welfare and community impact issues.
 Governance issues including board structure, remuneration, accounting quality and corporate culture.

Leadenhall perform a detailed review of its investment counterparties’ policies and controls including their ESG and
Corporate Social Responsibility frameworks. Where appropriate, Leadenhall will make recommendations to avoid
investment counterparties who are not aligned with its ESG policies.

In summary
Based on the activity over the year by the Trustee and its service providers, the Trustee is of the opinion that the

stewardship policy has been implemented effectively in practice. The Trustee notes that its fiduciary manager and

most of its investment managers were able to disclose evidence of voting and engagement activity, where

appropriate.

The Trustee acknowledges that stewardship may be less applicable to certain asset classes such as fixed income

and alternative investments, but generally would still expect to see responsible investment policies and processes

formalised and developed over time.

The Trustee notes that some underlying investment managers were not able to be specific in their voting and

engagement examples. The Trustee expects improvements in disclosures over time in line with the increasing

expectations on investment managers and their significant influence to generate positive outcomes for the Plan

through considered voting and engagement.
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Appendix 1: Voting Statistics upto 31

March 2022

Number of
resolutions
eligible to vote
on over the
period

% of resolutions
voted on for
which the fund
was eligible

Of the resolutions
on which the fund
voted on, % that
were voted against
management

Of the resolutions
on which the fund
voted, % that were
abstained

AIL Global Multi-Factor Equity Strategy

LGIM – Multi Factor Equity
Fund

11,660 99.8 19.1 0.2

AIL Global Impact Strategy

Baillie Gifford – Positive
Change Fund

333 93.7 2.6 0.3

Nordea – Global Climate and
Environmental Strategy

711 98.3 14.0 0.0

Mirova - Global Sustainable
Equity Fund

719 100.0 44.4 0.0

Source: Managers
Please note that managers generally collate voting information on a quarterly basis. The voting information provided above is for the year to 31
March 2022. This broadly matches the Plan year.
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